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Sustainable Development Goals



Sustainability Journey



Sustainability Certification



Milestones and Progress Table

Period

Our
Sustainability

Issue
Progress Implementation Status

2021

Product Quality and
Safety

Upgrade Food
Safety
Management
FSSC 22000
version 4.1 to
version 5

Our company already
upgrade FSSC 22000
to version 5.1 in 2020

  Implemented

Responsible
Consumption and
Production

Substantially
reduce waste
generation
through
prevention,
reduction,
recycling and
reuse.

Colaboration with the
Community
organitation to
reducing the plastic
consumtion at
company

  Implemented

Sustainability
Engagement

Socialization to
suppliers
regarding
NDPE Policy

Realizing a Sustainable
Palm Oil Industry
Through the
Movement of Local
Consumers and
Industry

  Implemented
  

Green House Gas
Management

Reduce
GHG
emissions
target until
30% in 2030

Green energy is an
effort to reduce
greenhouse gas
emissions. The
company took the step
of replacing coal fuel
with natural gas in the
steam boiler generator

  Implemented



Milestones and Progress Table

Period

Our
Sustainability

Issue
Progress Implementation Status

2022 Clean Water and
Sanitation

Remove TSS
(Total Solid
Suspension) of
recycled water
until 85% in
2022

Install Dissolved Air
Flotation (DAF)
machine before water
treatment plant (WTP)
to reduce TSS in
recycled water. In
2022 we achieved
92% removal of TSS

Implemented

Grievance
Implementation

Grievance
reporting

Grievance handling in
2022 was recorded
and solved

Implemented

Implementation to
use the sustainability
product of palm oil
certified

Increase
sustainability
product of
palm oil
certified until
80%

In 2022 the CPO
supplied to our
company has reached
100% certification
(64% RSPO and 36%
ISPO)

Implemented  



Milestones and Progress Table

Period

Our
Sustainability

Issue
Progress Implementation Status

2023 Green House Gas
Management

Annual
Greenhouse
gas report, and
concern to
reduced
emission per
MT finished oil
product

As part of an
Indonesian company
that supports
government policy,
we'll always do the
best practices for
reducing carbon
emissions in our
businesses

Implemented

Grievance
Implementation

Grievance
reporting

Grievance handling in
2023 was recorded
and solved

Implemented

Implementation to
use the sustainability
product of palm oil
certified

Increase
sustainability
product of
palm oil
certified until
80%

In 2023 the CPO
supplied to our
company has reached
100% certification
(64% RSPO and 36%
ISPO)

Implemented  

Community
Empowerment

Improve
community
income and
reduce
reliance on
land
conversion for
livelihoods

Developing MSMEs
around supplier
operations

Implemented  



Milestones and Progress Table

Period

Our
Sustainability

Issue
Progress Implementation Status

2024 Green House Gas
Management

Annual
Greenhouse
gas report, and
concern to
reduced
emission per
MT finished oil
product

Develop a GHG
calculator referece on
GHG Protocol
combined with IGRK in
collaboration with
Daemeter. Conduct a
Life Cycle Assessment
(LCA) in collaboration
with Life Cycle
Indonesia

Implemented

Grievance
Implementation

Grievance
reporting

Grievance handling in
2024 was recorded
and solved

Implemented

Implementation to
use the sustainability
product of palm oil
certified

Increase
sustainability
product of
palm oil
certified until
80%

In 2024 the CPO
supplied to our
company has reached
100% certification
(68% RSPO and 32%
ISPO)

Implemented  

Sustainability
Engagement

Involve in
EUDR
compliance

Involve in workshop,
customer training,
webinar, public
seminar regarding
EUDR implementation

Implemented  



Milestones and Progress Table

Period

Our
Sustainability

Issue
Progress Implementation Status

2025 Workplace health
and safety

Reduce the
Loss Time
injuries Rate
until zero
accident

Training and campaign
about Occupational
Health and Safety to
our employees,
subcontractors and
visitors to raise
awareness of OHS
and safe practices

On Track

Sustainability
Engagement

Comply with
EUDR and
HREDD in
supply chain

Conducting a supplier
gathering with all palm
oil suppliers to
communicate efforts
towards meeting
HREDD and EUDR
standards.

On Track

Forced Labour
Risks 

Development
of a Human
Rights and
Environmental
Due Diligence
(HREDD)

Implementation of the
HREDD Due Diligence
Questionnaire
Distribution to All
Suppliers.

On Track

EUDR EUDR
Compliance

Verifying supplier
concession areas,
assessing land-use
changes, ensuring
EUDR compliance,
and conducting
regular monitoring and
public reporting

On Track



Milestones and Progress Table

Period

Our
Sustainability

Issue
Progress Implementation Status

2025 Green House Gas
Management

Emission
reduction
efforts through
additional
innovations

Installation of a New
Vacuum Unit to
Reduce Steam Usage
and Installation of a
Bigger Heat
Economizer at One of
the Plants/Stations to
Reduce Gas Usage

On Track

2030 Green House Gas
Management

Reduce GHG
emissions
target until
30% in 2030

As part of an
Indonesian company
that supports
government policy,
we'll always do the
best practices for
reducing carbon
emissions in our
businesses

On Track
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Our Traceability



Grievance
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Green House Gas



Green House Gas

Emission Total (Kg CO2 eq)

Emission Reduction (Kg CO2 eq)

% EmissionReduction Achievement



Life Cycle Assessment

Refinery Fractionation Oil Mixing

Emissions (Kg CO2 eq) per Kg Product

%Emissions



Life Cycle Assessment

Scope 1 Scope 2

Scope 1
82.4%

Scope 2
17.6%



EU Deforestation Regulation (EUDR)
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Workplace Incident Analysis

Loss Time Injury Frequency Rate

Loss Time Injury Severity Rate
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Discrimination Free Workplace



FPIC Compliance



SEDEX
Supplier Ethical Data Exchange



Community Empowerment



Global Reporting Initiative

GRI Standards 2021 Reference / Page

GRI 2: General Disclosures 4 - 7

GRI 3: Material Topics 8, 10 - 15

GRI 201: Economic Performance 31

GRI 202: Market Presence 16, 17

GRI 203: Indirect Economic Impacts 31

GRI 204: Procurement Practices 16 - 18

GRI 207: Tax -

GRI 301: Materials 16- 18

GRI 302: Energy 21 - 24

GRI 303: Water and Effluents 19

GRI 304: Biodiversity 16, 25

GRI 305: Emissions 21 - 24

GRI 306: Waste -



Global Reporting Initiative

GRI Standards 2021 Reference / Page

GRI 308: Supplier Environmental Assessment 16, 17, 25

GRI 401: Employment 26 - 30

GRI 402: Labor/Management Relations 29

GRI 403: Occupational Health and Safety 26, 27

GRI 404: Training and Education 22, 25

GRI 405: Diversity and Equal Opportunity 28

GRI 406: Non-Discrimination 28

GRI 407: Freedom of Association 28, 29

GRI 408: Child Labor 5, 16, 18, 29, 30

GRI 409: Forced Labor 5, 16, 18, 29, 30

GRI 410: Security Practices 5, 16, 18, 29, 30

GRI 411: Rights of Indigenous Peoples 5, 16, 18, 29, 30

GRI 412: Human Rights Assessment 5, 16, 18, 29, 30



Global Reporting Initiative

GRI Standards 2021 Reference / Page

GRI 413: Local Communities 5, 16, 18, 29, 30

GRI 414: Supplier Social Assessment 30

GRI 415: Public Policy -

GRI 416: Customer Health and Safety 4

GRI 417: Marketing and Labeling 9

GRI 418: Customer Privacy -

GRI 419: Socioeconomic Compliance 30, 31




