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About this 
Report 

 
Reporting Frame Work 
This Sustainability Report summarizes our progress and 

challenges in managing our journey sustainability issues in 
2022. Through this report, we will provide updates and insight 
into our performance sustainability and believe sustainability is 
part of long-term our business strategies. We have made this 
report according to Global Reporting Initiative (GRI), focusing 
on environmental and social responsibility issues. We also 
support and integrate with the 17th United Nations Sustainable 
Development Goals (UN SDGs) toward our business strategies. 

Boundary and Scope of this Report 
Our sustainability reports are published annually. This 

report contains information for FY2022. Unless otherwise 
stated. The reporting period of this report is 1 January 2022 – 
31 December 2022. The scope of the report includes 
environmental, social and governance performance. Further 
sustainability-related information is available on our 
Sustainability Progress, which we update regularly. The entities 
within PT Wahana Citra Nabati report on their sustainability 
performance across all our material topics, where 
sustainability data consolidated across all our entities are given 
equal weightage in the reporting. 
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PT Wahana Citra Nabati is a palm oil company headquartered in 
Jakarta, established in 1999. The company's core business activities 
revolve around the refining of palm oil and its derivative products. 
Palm oil, coconut oil, palm kernel oil and edible oil play a crucial role in 
Indonesia's food security. This is not without reason, but rather stems 
from the increasing population growth and corresponding rise in 
demand for high-quality food and vegetable oils. PT Wahana Citra 
Nabati as a producer of Indonesian palm oil, coconut, kernel, and 
edible oil, is dedicated to delivering refined palm oil products of the 
highest quality. This commitment is ensured through the effective 
implementation of sustainable palm oil practices, guided by its 
strategies and policies. With an annual production capacity of 300,000 
metric tons, we are consistently prepared to provide the finest quality. 
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1. Exclusively using raw oil of the highest quality. 
2. Optimizing PT Wahana Citra Nabati's Research Center to 

continually enhance raw materials and final products. 
3. Engaging in technology collaboration and knowledge 

transfer with international counterparts. 
4. Utilizing only the highest standard equipment from 

advanced markets. 
5. Holding certifications such as ISO 9001:2015, FSSC 22000, 

and Halal certification. 
6. As a member of the Roundtable on Sustainable Palm Oil 

(RSPO), actively participating in responsible raw material 
sourcing. 

Our rigorous quality assurance methods include: 

1. Assume a leading position as a producer of high-quality 
palm oil in Indonesia. 

2. Supply fresh and high-quality raw materials in accordance 
with demand. 

3. Introduce compelling new applications for palm and lauric-
based products. 

4. Contribute to the global awareness of environmentally 
friendly "Green" products. 

5. Meet the consistent consumer demand for "healthier" 
food ingredients and products. 

6. Leverage management's experience of over 30 years in the 
manufacturing of palm oil and related businesses. 

In light of the opportunity presented in 1999, PT Wahana Citra 
Nabati capitalized on its potential to: 

 

Since 1999, PT Wahana Citra Nabati has been on a 
transformative journey to become a premier producer of 
high-quality palm oil in Indonesia. With over two decades 
of experience, our commitment to innovation, 
environmental stewardship, and quality has been 
unwavering. This Sustainability Report succinctly highlights 
our achievements and contributions to a greener, healthier 
future, showcasing initiatives ranging from responsible 
cultivation to cutting-edge technologies aimed at 
minimizing our environmental footprint. Moving forward, 
we remain dedicated to sustainable practices, 
transparency, and innovation, ensuring a resilient future 
for generations to come. 
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Multi purposes shortening for dough, cream, 
and filling application. Suitable for White 
Bread, Sweet Bread, Filling Fat, etc. 

Multi purposes margarine with smooth texture 
and butter fruity flavor. Suitable for White 
Bread, Sweet Bread, Filling Fat, etc. 

Frying fat, specially designed for deep frying 
application. 

Butter oil substitute with great buttery and milky 
flavor. Suitable for Sweet Bread, Bun, Biscuit, 
Moon Cake, etc. 
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Through latest refining technology, suitable for 
cooking oil. 

Specialty lauric fat for chocolate and 
confectionary application 
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To be the best in the industry for 
delivering fresh best quality product, 

just in time! 
 

To be an internationally reputable 
brand with the highest consistent 
product quality that is focused on 

customer satisfaction 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Leading position as Highest Quality of Palm Oil producer in 
Indonesia 

• The ample supply of fresh and high-quality raw materials on 
demand 

• Exciting new applications for palm and lauric based product 

• Increased global awareness of environmentally “green” products 

• Constant consumer demand for “healthier” ingredients and food 
products 

• Managements in excess of 30 years experiences in the palm oil 
manufacturing and related business 
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1. No exploitation of workers and local communities. Uphold and 
promote 

2. United Nations Universal Declaration on Human rights 
3. Respect and recognize of the rights all the workers including contract, 
4. temporary, and migrant workers 
5. Uphold all the rights worker, regardless of rank or job grade, to form 

and 
6. join trade unions of their choice, and to bargain collectively 
7. Pay all the workers statutory monthly minimum wage and overtime 
8. compensation, in accordance the current labor regulations 
9. Provide fair and equal employment opportunities for all employees, 

regardless of race, religion or gender 
10. Promote safe and healthy working environment and provide workers 

with adequate equipment and training to ensure that workers are 
protected from exposure to occupational health and safety hazards 

11. Prohibit child labor and take appropriate measures to prevent child 
labor. 

12. Prohibit forced labor, bonded labor and human trafficking are not 
used or promoted, and take appropriate measures to prevent the use 
of such labor 

1. No conversion and no new development from High Carbon Stock 
(HCS) and High Conservation Value (HCV) areas.  

2. Enforcement of a no-burning policy 
3. No new development on peat areas regardless of depth  
4. Best Management Practices for existing plantations on peat  
5. Follow best management parties for agricultural production and 

minimize use of pesticides and herbicides and prohibit use of 
paraquat  

6. Respect the Rights of Indigenous and Local Communities to give 
or withhold their Free, Prior and Informed Consent (FPIC) to 
Operations on Lands to Which They Hold Legal, Communal or 
Customary Rights 

7. Support the inclusion of smallholders into the supply chain. 
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Our Sustainability Journey 
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Certification published by the ISO in ensuring 
Quality Management System requirements. 
Wahana has been certified since 2003 

FSSC 22000 certifies our food safety management 
system to the highest global standards, reaffirming 
our commitment to safe and sustainable products. 
Wahana has been certified since 2013 

Kosher ensures our products comply with Jewish 
dietary laws and Halal comply with Islamic dietary 
laws signifying the highest standards of quality and 
cleanliness in production. We have both certificate 
since 2011. 

ISCC verifies our responsible management of 
production waste, demonstrating our 
commitment to sustainable practices and 
compliance with international biofuel and 
biomaterial production standards since 2020. 

Sedex is a platform that enables companies to 
manage and share ethical and responsible 
business practices in their supply chain. It helps us 
uphold social and environmental responsibility 
standards (since 2011) 

PROPER is an environmental performance rating 
program by the Indonesian government, 
evaluating companies' efforts in environmental 
management and sustainability. Wahana is Blue 
(good) grade. 

Global multi-stakeholder initiative aims for an 
international standard for the management of 
sustainable palm oil. Wahana has been RSPO Supply 
Chain Certification since 2013. 
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Ensuring the certification of our management system is a 
pivotal aspect of our ongoing commitment to upholding the 
most rigorous and cutting-edge practices and standards in 
responsible production. By doing so, we not only cater to the 
burgeoning demand for certified sustainable palm oil but also 
demonstrate our unwavering dedication to environmental and 
social responsibility. Through active participation in esteemed 
certification schemes like RSPO, ISCC, PROPER, and SEDEX, we 
aim to not only meet industry benchmarks but also set new 
precedents for sustainable and ethical business practices in 
our field. 

2018 

2019 

2020 

2021 

2022 

2023 
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Recognizing the importance of processed Crude Palm Oil (CPO) 
products as third-party commodities, our company took the proactive 
step of joining the RSPO in 2010. Through the RSPO Supply Chain (SC) 
certification, we've established a robust traceability system for palm oil 
products and their derivatives. This system ensures that our supply chain 
maintains a clear link back to sustainable Crude Palm Oil (CPO) and Palm 
Kernel Oil (PKO) producers. This commitment reflects our dedication to 
sustainability and responsible sourcing practices in accordance with RSPO 
standards. 

In 2021 we targeted 60% palm oil certified. Due to company always 
prioritizes quality and customer satisfaction, we got the 95% palm oil 
certified in 2021. Reflect on it we optimism can get 100% will certified in 
2023. 

 

Our company maintains ISCC certification, a global certification 
which aims to ensure sustainable production and use of all kinds of 
biomass in global supply chains. ISCC is based on the implementation of 
the highest sustainability requirements in ecological sustainability, social 
sustainability, compliance with laws and international treaties, 
monitoring of GHG emissions and good management practices. PT 
Wahana Citra Nabati aware to further contribute in protecting ecological 
and social sustainability with participate in ISCC certified in 2020 we 
together with SGS, started ISCC certification as a form of our concern for 
the environment. 

 

RSPO 
Roundtable Sustainable Palm Oil 

ISCC 
International Sustainable 

Carbon & Certification 



 

 

 

 

 



    Sustainability Report 2022 

 

   PT Wahana Citra Nabati   PAGE   17 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 

As of the year 2022, our unwavering commitment to 
sustainability remains steadfast, guided by a meticulously 
crafted time-bound action plan. Throughout this period, we 
have consistently undertaken a comprehensive range of 
sustainability initiatives, seamlessly integrating both planned 
projects and ongoing efforts. The milestones achieved thus far 
stand as a testament not only to our dedication but also to the 
tangible impact of our collective endeavors. 

As we reflect on our sustainability journey, the results of 
our hard work in reaching and surpassing predetermined 
targets are plainly evident. These achievements underscore not 
just our proactive approach but also the effectiveness of our 
strategic planning, serving as visible markers of progress and 
steadfast commitment. 

For a more detailed exploration of the target, we've 
successfully met in the past, we encourage you to delve into 
our thorough records, conveniently accessible on our official 
website. This repository of achievements not only highlights 
our commitment to transparency but also serves as a clear 
indication of our ongoing dedication to sustainable practices 
and the fulfillment of our broader environmental and social 
responsibilities. 
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Progress Implementation Status 

Upgrade Food Safety 
Management FSSC 22000 
version 4.1 to version 5 

Our company already upgrade 
FSSC 22000 to version 5.1 in 

2020 
Implemented 

Substantially reduce waste 
generation through 

prevention, reduction, 
recycling and reuse. 

Collaboration with the 
Community organization to 

reducing the plastic 
consumption at company 

 

Implemented 

Socialization to suppliers 
regarding NDPE Policy. 

Realizing a Sustainable Palm Oil 
Industry Through the 

Movement of Local Consumers 
and Industry 

 

Implemented 



      Sustainability Report 2022 

PT Wahana Citra Nabati     PAGE   19 

Reduce GHG emissions target 
until 35% in 2030 

 

Green energy is an effort to 
reduce greenhouse gas 

emissions. The company took 
the step of replacing coal fuel 
with natural gas in the steam 

boiler generator.  

Implemented 

Remove TSS (Total Solid 
Suspension) of recycled 
water until 85% in 2022. 

Install Dissolved Air Flotation 
(DAF) machine before water 

treatment plant (WTP) to 
reduce TSS in recycled water. 

In 2022 we achieved 92% 
removal of TSS. 

 

Grievance reporting 
Grievance handling in 2022 
was recorded and solved. 

Implemented 

Increase sustainability 
product of palm oil 
certified until 80% 

In 2022 the CPO supplied 
to our company has 

reached 100% certification 
(64% RSPO and 36% ISPO). 

On Track 
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Reduce the Loss Time 
injuries Rate until zero 

accident 

Training and campaign 
about Occupational Health 

and Safety to our 
employees, subcontractors 

and visitors to raise 
awareness of OHS and safe 

practices.  

On Track 

Socialization to suppliers 
regarding NDPE Policy. 

In 2021 we conduct a 
workshop as an effort 
socialization to tier 1 

suppliers regarding NDPE 
policy which company 

implemented. 

On track 

Annual Greenhouse gas 
report, and concern to 
reduced emission per MT 
finished oil product. 

As part of an Indonesian 
company that supports 

government policy, we'll 
always do the best 

practices for reducing 
carbon emissions in our 

businesses. 

On track 
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A good refinery that is have a high 
quality on specification and clear 
information about the sources. We have a 
standard that all palm oil materials must in 
line with these principles. In 2017 our 
company established NDPE policy. We try 
to apply the same principle for all of our 
palm oil suppliers. Tracing mean that our 
palm oil suppliers should understand 
information of their palm in some category. 

Traceability procedure aims to 
understand the supplier practices, 
procurement, handling to processing of 
Fresh Fruit Bunch (FFB), Crude Palm Oil 
(CPO) Palm Kernel Oil (PKO) to ensure that 
the production and sell high-quality 
products and sustainable in line NDPE (No 
Deforestation, No Peatland, No Exploitation) 
principle. The Products deliver to refinery 
have to obey to that principles and can be 
traceable to mill and plantations. 

Traceability is part of our time bound action plan. 
We had identified palm oil sources can Trace to Mill 
reached 100% in 2020. The key criteria are: 

1. Company and parent company name  
2. Mill name 
3. Mill capacity 
4. Mill addresses 
5. Coordinates 
6. Total FFB 
7. Total production 
8. Estimation of plantation to mill distance 
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Moving forward for traceability palm oil sources to plantations 
(TTP) in 2020. We have collected the data to reach the target TTP by 
conducting supplier engagement. We have achieved 94% TTP in 2022. 
Traceable to plantation we divide the source FFB: 

It is a great achievement for company that we have 94% traceable 
to plantation in 2022. With the involvement and collaboration 
suppliers, we will achieve 100% traceability to plantation in 2023. 

Our company ensure that our supply chain commitment with 
sustainability principles on their business practices. We support our 
supply chain to implementing deforestation free and/or HCV/HCS 
program on their core business, so that their actions will give positive 
contribution in our sustainability journey 

We conducted free deforestation monitoring for our supply chain 
through public information study that have published, geospatial 
monitoring and support by our customers. This method calculated that 
82% deforestation free in our supply chain in 2021. This is a challenge 
for us to continue to improve and helps our supply chain to toward 
100% deforestation free in 2025. 

Coordinat

e 
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The integration of NDPE (No Deforestation, No Peat, No Exploitation) 
socialization is not just a mere practice but is evolving into the cornerstone of our 
business conduct. We firmly believe that the measure of a truly exemplary 
company lies in its ability to grow through continuous improvements. A significant 
milestone in our commitment to sustainability was marked in 2019 with the 
establishment of a Grievance Procedure. This framework ensures our 
responsiveness to any concerns raised by external parties, particularly those 
involving our third-party suppliers. 

Our Grievance Procedure is comprehensive, encompassing activities related to 
the effective handling of stakeholder complaints concerning the implementation of 
sustainability policies. This mechanism serves as a vital tool in addressing a diverse 
array of concerns that may arise throughout our supply chains. It is an open avenue 
accessible to all stakeholders, reinforcing transparency and accountability in our 
operations. 

Furthermore, our dedication to robust grievance mechanisms extends to our 
internal stakeholders, including employees. This ensures that any grievances 
related to our operations and social conflict handling procedures can be raised and 
addressed promptly. By fostering open communication and a commitment to 
continuous improvement, we aim to build a sustainable business model that 
prioritizes ethical practices and responsible supply chain management. 

https://wahanacitra.com/grievance/
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Water is an essential resource in our 
processes, supply chain, and communities, 
and we are committed to responsible water 
management. Our Water Treatment Plant 
(WTP) employs a Dissolved Air Flotation 
(DAF) system to enhance the quality of 
recycled water by effectively removing total 
suspended solids (TSS), biochemical oxygen 
demand (BOD), chemical oxygen demand 
(COD), and oils and fats. The successful DAF 
installation has already achieved 85% TSS 
removal, with an ambitious 91,8% TSS 
removal target set for 2022, challenging our 
team to continuously improve water 
management based on the reuse, reduce, 
recycle (3R) principle.  

Water & Waste Management 

The Dissolved Air Flotation (DAF) 
unit within the Wastewater Treatment 
Plant (WWTP) is an engineered system 
that elevates suspended particles to the 
surface of the effluent with the aid of air. 
This innovation has been implemented in 
response to the growing production 
output, which has subsequently 
increased the load on the WWTP. The 
addition of the DAF process in the WWTP 
has been introduced to ensure that pure 
effluent is transferred at the initial stage, 
effectively reducing the subsequent 
stages' Chemical Oxygen Demand (COD) 
content. 
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PROPER achievement since 2012, Wahana has participated in the 
Indonesian Ministry of Environment and Forestry national public 
environmental reporting initiative known as the program for Pollution 
Control, Evaluation and Rating that is Public Disclosure Program for 
Environmental Compliance (PROPER). The program uses a color-coded rating 
to assess water and air pollution control, hazardous waste, management and 
environmental impact. PROPER also considers other indicators, including 
efficiency of water management; and innovations in emissions reduction, 
waste management and energy efficiency. In 2022, our company achieve 
BLUE score assessment from PROPER Committee. Its great achievement and 
challenging for our company to continuously improve in protecting ecological, 
ecosystems and community development in our business process through 
implementing PROPER regulations. 

For businesses/activities that have successfully displayed 
environmental management effort and achieved excellent 
results. 
 For businesses/activities that have displayed environmental 
management effort and achieved results better than those 
required by regulation. 

For businesses/activities that have displayed environmental 
management effort, and have achieved the minimum 
standard required by regulation. 

For businesses/activities that have displayed environmental 
management effort, but have achieved only part of the 
minimum standard required by regulation 

For businesses/activities that have displayed environmental 
management effort, but have achieved only part of the 
minimum standard required by regulation. 
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As stakeholders in the manufacturing sector, we 
recognize the inherent responsibility that comes with our 
operations, particularly in relation to the potential impact on 
air quality due to carbon emissions. Acknowledging the 
profound environmental consequences of our activities, we 
are unwavering in our dedication to fostering continuous 
innovation geared toward a substantial reduction in 
greenhouse gas (GHG) emissions. This dedication is not 
merely a corporate obligation but aligns seamlessly with the 
environmental objectives set forth by the Republic of 
Indonesia government, specifically targeting a significant 
31.89% reduction in GHG emissions. 

In this context, Wahana is resolutely committed to 
actively supporting and contributing to the government's 
ambitious emission reduction targets. We view this 
commitment as an integral part of our corporate citizenship, 
underscoring our commitment to sustainable practices and 
environmental stewardship. 

At Wahana, our GHG reporting is not just a procedural 
formality; it is a meticulous and routine process that 
underscores our commitment to transparency and 
environmental accountability. Regular submissions to the 
Environmental Agency of DKI Jakarta serve as a testament to 
our dedication to accurate and comprehensive 
documentation of our GHG emissions. This proactive 
approach ensures that our environmental impact is not only 
measured but also effectively managed. 
 

The accompanying diagram provides a visual 
representation of our efforts in reducing greenhouse gas 
emissions. It serves as a graphical illustration of the 
progress we have made in aligning our manufacturing 
processes with environmentally responsible practices. By 
consistently monitoring and innovating, we aim not only 
to meet regulatory requirements but to surpass them, 
contributing to a sustainable future and exemplifying the 
principles of responsible corporate citizenship 

With this reduction, we are optimistic about 
continued growth and innovation in our efforts to 
decrease greenhouse gas emissions. The steps taken by us 
in 2020 have been detailed in the previous year's report. 

In 2022, we are committed to further reducing 
greenhouse gas emissions by transitioning from solid coal 
(Batubara) to natural gas as the fuel source for our 
boilers. This plan is slated for implementation in the 
middle of the upcoming year, with the expectation that it 
will lead to a significant decrease in greenhouse gas 
emission values. 
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Workplace is an interactive area for our employees, 
subcontractors, and visitors so that we take our responsibility to 
provide a safe, healthy, and productive workplace. Our Health and 
Safety Policy to be guidance to build health and safety culture in our 
activities, based on this commitment, we have a great health and safety 
target to reduce workplace accident year on year until zero accident. 
With supporting our health and safety officer certified, we believe to 
achieve this target through our mechanism program. We commit to 
occupation health and safety (OHS) principle to minimize workplace 
accident, fatalities, and other losses until we achieve zero accident in 
the workplace. So, what we do is: 

1. Comply with regulation related health and safety requirements. 
2. Identify the potential hazard in our working activity that are 

documented in Hazard Identification Risk Assessment and 
Determination Control (HIRADC) and Job Safety Analysis (JSA). We 
always evaluate our HIRADC periodically to assure the safe 
workplace to our employees and stakeholders. 

3. Provide health and safety officers certified based on local 
regulation in each unit workplace.  

4. Health and Safety Training Program to increase competence and 
awareness to our employees  

5. Safety campaign to remind our employees its importance safety in 
workplace. 

 
With the implementation of the OHS system, we managed to reduce 
the Lost Time Injuries Rate and Severity rate in the last three years. 
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The successful implementation of the Occupational 
Health and Safety (OHS) system has yielded tangible results 
over the past three years. Notably, we have achieved a 
significant reduction in both Lost Time Injuries Rate and 
Severity Rate. This underscores our commitment to 
maintaining a safe and secure work environment, prioritizing 
the well-being of our workforce, and continually enhancing 
our safety protocols. 

Through the implementation of the Occupational Health 
and Safety (K3) measures at PT Wahana Citra Nabati during 
the period of 2019 to 2022, there has been a notable 
decrease in both Lost Time Injuries Rate and Severity Rate 

In addition to the tangible improvements in safety 
metrics, our dedication to fostering a safety-conscious 
culture has led to increased awareness and proactive 
engagement among our employees. Regular training 
sessions, safety drills, and awareness campaigns have 
empowered our workforce with the knowledge and skills 
necessary to identify and mitigate potential hazards 
effectively. Moreover, our robust reporting mechanisms 
and open communication channels have created a 
responsive framework that encourages employees at all 
levels to contribute to the continuous improvement of 
our occupational health and safety practices. As we move 
forward, we remain committed to the ongoing 
refinement of our OHS system, ensuring that safety 
remains ingrained in our corporate ethos, fostering a 
workplace where every employee feels empowered to 
prioritize safety as an integral part of their daily routine. 
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We continually enhance our human capital to ensure the 
right competencies and passion align with our mission and 
vision. Recognizing our people as a crucial catalyst for growth, 
we invest in their development, creating a solid foundation for 
future success. Our commitment is to grow alongside our 
employees, fostering a vibrant workplace through a supportive 
environment, diverse career opportunities, and high-
performance, collaborative teams. 

Our company is steadfast in promoting fairness among 
employees, aligning with international standards such as 
the United Nations Declaration of Human Rights, 
International Labor Organization (ILO) requirements, and 
local regulations. We actively prevent discrimination and 
harassment, ensuring equal rights for all, regardless of 
factors like skin color, gender, religion, or political beliefs. 
Our commitment extends to safeguarding the well-being of 
female workers, addressing issues of sexual harassment and 
violence, and upholding maternity rights. In 2022, we are 
proud to report zero cases of discrimination and 
harassment in our workplace. We aspire to embed our code 
of conduct into our organizational culture through ongoing 
training, departmental posters, and vigilant monitoring. 

We value the constructive input of our employees, 
fostering open dialogue through platforms like 'bipartite 
meetings' and a suggestion box ('Kotak saran'). Recognizing 
the importance of continuous improvement, we rigorously 
evaluate each step of code implementation and regulatory 
compliance. As a SEDEX member, we undergo periodic 
assessments based on SEDEX/SMETA criteria by accredited 
third-party evaluators, underscoring our dedication to 
excellence in code of conduct implementation and 
sustaining a positive workplace environment. 

WE SAY NO MORE! 
to hate, to racism & to discrimination 
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Decision-making by indigenous peoples and local 
communities about supplier operations without intimidation 
from any party, without any impact, to inform that any effect 
will be present honestly until finally the community agrees 
with the company's operations is the principle of FPIC. Our 
company realizes these principles are only done by our tier 1 
supplier. As refinery we are continuously tracking our valuable 
supplier to uphold that principle. Customers Evaluation, 
literature study and collaboration with customers as our 
methods to ensure that implemented or ignored in our supply 
chain. 

In the end of the year, we spread the form of customer 
evaluation. That form included FPIC issue to evaluate that 
company abide the principle. Public information continuously 
updated by NGO’s platform. That is help the company to 
monitoring and tracking violations regarding emerging issues. 
Collaboration with customer give us input and additional 
information for the issues. In 2022 there is no cases regarding 
FPIC violations related to our suppliers. 
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Since 2013, Wahana has been a proud member of SEDEX, 
having successfully undergone the SMETA (Sedex Members 
Ethical Trade Audit). SEDEX, which stands for Supplier Ethical 
Data Exchange, is a non-profit organization dedicated to fostering 
ethical practices across entire value chains. The organization, 
facilitated by its SMETA audit, serves as a crucial mechanism for 
buyers seeking ethical and sustainable partners. This audit 
enables companies to demonstrate their commitment to ethical 
trade, fostering transparency and accountability in their 
operations. 

By being a SEDEX member, Wahana has positioned itself as a 
reliable and ethical player in the market. This not only reflects 
our dedication to upholding the highest ethical standards but 
also serves as an invitation for conscientious buyers to engage in 
sustainable and responsible business relationships. SEDEX's 
emphasis on ethical trade aligns seamlessly with the evolving 
demands of the global market, ensuring that products meet both 
ethical and safety standards. 

In a world where markets are becoming increasingly diverse 
and consumers more discerning, SEDEX membership and SMETA 
compliance provide a credible assurance of Wahana's 
commitment to ethical business practices, contributing to the 
creation of a supply chain that prioritizes sustainability, 
transparency, and the well-being of all stakeholders involved. 
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PT. Wahana Citra Nabati is dedicated to Corporate Social 
Responsibility (CSR) as a cornerstone of our commitment to 
sustainability. Specializing in the edible oil industry, particularly 
in processing and producing cooking oil, our headquarters are 
situated in Pulogadung Industrial Zone, specifically at Jl. 
Rawasumur, I Blok EE No 5, East Jakarta. CSR forms an integral 
part of our company's vision and mission, as we aim to foster 
sustainable improvements and establish synergistic, harmonious 
relationships with our stakeholders. 

In collaboration with the PKK DKI Jakarta Empowerment 
Team, on July 16, 2022, the Jakarta Provincial Government 
organized the "Jakarta Menyapa" event at the Jakarta 
International Stadium (JIS). This event provided an excellent 
opportunity for us to actively participate and contribute to its 
success. Our contribution included providing 300 boxed meals 
and snacks to the representatives of the PKK Empowerment 
Team in East Jakarta, demonstrating our dedication to 
community welfare. 

The primary objective of this participation was twofold. 
Firstly, it aimed to ensure the triumph of the "Jakarta Menyapa" 
event. Secondly, it sought to cultivate a harmonious and 
conducive environment with all stakeholders. By doing so, we 
strive to not only support the continuous development of our 
company but also to enhance our reputation in the industry, 
solidifying our commitment to sustainable practices. 
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From September 12 to 17, 2022, PT. Wahana Citra Nabati 
embarked on a significant Corporate Social Responsibility (CSR) 
initiative that reflects our deep commitment to community welfare 
and sustainable practices. During this period, we took charge of 
overseeing the meticulous construction of a specialized Green 
House in the heart of the Jatinegara sub-district, nestled within the 
Cakung region of East Jakarta. This Green House, meticulously 
designed for the cultivation of grape and strawberry plants, serves 
as a testament to our dedication to not only imparting valuable 
agricultural skills to the local community but also providing a 
tangible platform for economic empowerment. 

Beyond the immediate agricultural benefits, this initiative 
holds the promise of economic self-reliance for the community. It 
offers opportunities for local residents to utilize available land, 
whether within the Jatinegara sub-district or within the confines of 
their own residences, for grape cultivation. This, we believe, marks 
a significant step towards fostering sustainable, small-scale 
enterprises within the community. Moreover, this undertaking 
underscores our unwavering commitment to building harmonious 
and constructive relationships with all stakeholders, reinforcing our 
reputation as a responsible corporate entity deeply invested in the 
well-being and prosperity of the communities we are privileged to 
serve. Through endeavors of this nature, we seek to not only 
inspire positive change but also contribute meaningfully to the 
enduring development and advancement of the region. 
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In line with this commitment, we undertook a significant 
CSR initiative with the goal of leaving a lasting positive impact on 
the community. From September 23 to 27, 2022, we dedicated 
our efforts to constructing a shelter at the Kampung Sumur 
Cemetery in the Jatinegara sub-district of Cakung, East Jakarta. 
This endeavor not only serves as a tangible testament to our 
dedication to community welfare but also symbolizes our 
respect for the local heritage and the importance of communal 
spaces. By preserving and maintaining this essential public 
cemetery, we aim to provide a dignified and well-cared-for 
resting place for the departed and a place of solace for their 
families. 

Furthermore, this initiative underscores our unwavering 
commitment to cultivating constructive relationships with all 
stakeholders. We believe that by actively engaging with the 
community and key stakeholders, we can foster an environment 
of mutual understanding and collaboration. This, in turn, 
contributes not only to the betterment of the community but 
also enhances the reputation and standing of our company. We 
view these efforts as integral steps towards realizing our vision 
of a sustainable and thriving society, where businesses actively 
contribute to the well-being of the communities they serve. 
Through initiatives like these, we aim to set an example of 
responsible corporate citizenship, inspiring positive change and 
creating a legacy of enduring community impact. 
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GRI 102: General Disclosure 2016 

Organization profile 

102 – 1 Name of organization 
Page 5: Overview About 
Wahana Citra Nabati 

102 – 2 
Activities, brands, products, and 
services 

Page 8: About Wahana Citra 
Nabati – Our Product 

102 – 3 Location of headquarters Page 43: Contacts 

102 – 4 Location of operations Page 43: Contacts 

102 – 7 Scale of the organization 
Page 5: Overview About 
Wahana Citra Nabati 

102 – 9 Supply chain 
Page 22 – 23; 18 – 19, 
Traceability 

102 – 10 
Significant changes to the 
organization and its supply chain 

Page 9 – 10 Targets and Our 
Progress 

102 – 11 Precautionary Principle or approach Page 5 – 7 Our sustainability 

Strategy 102 – 15 Key impacts, risks, and opportunities 
Page 9 – 10 Targets and Our 
Progress 

Ethic and Integrity 

102 – 16 
Values, principles, standards, and 
norms of behavior 

Page 11: Our Policy 

102 – 17 
Mechanisms for advice and concerns 
about ethics 

Page 23: Grievance 

Governance 102 – 21 
Consulting stakeholders on 
economic, environmental, and social 

Page 9 – 10 Targets and Our 
Progress 
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topics 

Stakeholder engagements 

102 –40 List of stakeholder groups Page 11: Our Policy 

102 –41 Collective bargaining agreements Page 11: Our Policy 

102 –42 
Identifying and selecting 
stakeholders 

Page 11: Our Policy 

102 –43 
Approach to stakeholder 
engagement 

Page 23: Grievance 

102 - 44 
Key topics and concerns raised 

Page 9 – 10 Targets and Our 
Progress 

Reporting Practices 

102 – 46 
Defining report content and topic 
Boundaries 

Page 9 – 10 Targets and Our 
Progress 

102 – 50 Reporting period  

102 – 51 Date of most recent report  

102 – 52 Reporting cycle Annually 

102 – 53 
Contact point for questions 
regarding the report 

Page 27 

102 – 54 
Claims of reporting in accordance 
with the GRI Standards 

Page 42: About this Report 

102 – 55 GRI content index Page 38 – 42: GRI Index 

Environment Category 

Water 

103 – 1 
Explanation of the material topic 
and its Boundary 

Page 25: Environment – 
Waste & Water 
Management 

103 – 2 
The management approach and its 
components 

Page 25: Environment – 
Waste & Water 
Management 

103 – 3 
Evaluation of the management 
approach 

Page 25: Environment – 
Waste & Water 
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Management 

303 – 3 Water recycled and reused 
Page 25: Environment – 
Waste & Water 
Management 

Green House Gas 

103 – 1 
Explanation of the material topic 
and its Boundary 

Page 27: Environment – 
Green House Gas 

103 – 2 
The management approach and its 
components 

Page 27: Environment – 
Green House Gas 

103 – 3 
Evaluation of the management 
approach 

Page 27: Environment – 
Green House Gas 

305 – 1 Direct greenhouse emissions 
Page 27: Environment – 
Green House Gas 

305 – 4 GHG emissions intensity 
Page 27: Environment – 
Green House Gas 

Environmental Compliance 

103 – 1 
Explanation of the material topic 
and its Boundary 

Page 26: Environment – 
PROPER 

103 – 2 
The management approach and its 
components 

Page 26: Environment – 
PROPER 

103 – 3 
Evaluation of the management 
approach 

Page 26: Environment – 
PROPER 

307 – 1 
Non-compliance with environmental 
laws and regulations 

Page 26: Environment – 
PROPER 

Supplier Environmental Assessment 

103 – 1 
Explanation of the material topic 
and its Boundary 

Page 21-23: NDPE and 
Ecosystems 

103 – 2 
The management approach and its 
components 

Page 21-23: NDPE and 
Ecosystems 

103 – 3 
Evaluation of the management 
approach 

Page 21-23: NDPE and 
Ecosystems 
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308 – 1 
New supplier that screened using 
environmental criteria 

Page 21-23: NDPE and 
Ecosystems 

Social Category 

Occupational Health and Safety 

103 – 1 
Explanation of the material topic 
and its Boundary 

Page 29 – 33: Health and 
Safety 

103 – 2 
The management approach and its 
components 

Page 29 – 33: Health and 
Safety 

103 – 3 
Evaluation of the management 
approach 

Page 29 – 33: Health and 
Safety 

403 – 2 
Hazard identification, risk 
assessment, and incident 
investigation 

Page 29 – 33: Health and 
Safety 

403 – 5 
Worker training on occupational 
health and safety 

Page 29 – 33: Health and 
Safety 

403 – 6 Promotion of worker health 
Page 29 – 33: Health and 
Safety 

403 – 7 
Prevention and mitigation of 
occupational health and safety 

Page 29 – 33: Health and 
Safety 

403 – 9 
impacts directly linked by business 
relationships 

Page 29 – 33: Health and 
Safety 

Non-Discrimination 

103 – 1 
Explanation of the material topic 
and its Boundary 

Page 31: No Discrimination 

103 – 2 
The management approach and its 
components 

Page 31: No Discrimination 

103 – 3 
Evaluation of the management 
approach 

Page 31: No Discrimination 

406 – 1 
Incidents of discrimination and 
corrective actions taken 

Page 31: No Discrimination 
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Local Communities 

103 – 1 
Explanation of the material topic 
and its Boundary 

Page 35 – 37: Local 
Community and 
Empowerment 

103 – 2 
The management approach and its 
components 

Page 35 – 37: Local 
Community and 
Empowerment 

103 – 3 
Evaluation of the management 
approach 

Page 35 – 37: Local 
Community and 
Empowerment 

413 – 1 
Operations with local community 
engagement, impact assessments 
and development program 

Page 35 – 37: Local 
Community and 
Empowerment 

413 – 2 
Operations with significant actual 
and potential negative impacts 
on local communities 

Page 35 – 37: Local 
Community and 
Empowerment 

Supplier Social Assesment 

103 – 1 
Explanation of the material topic 
and its Boundary 

Page 32: No FPIC Violations 

103 – 2 
The management approach and its 
components 

Page 32: No FPIC Violations 

103 – 3 
Evaluation of the management 
approach 

Page 32: No FPIC Violations 

414 – 2 
Negative social impacts in the supply 
chain and actions taken 

Page 32: No FPIC Violations 

Supplier Social Assesment 

103 – 1 
Explanation of the material topic 
and its Boundary 

Page 33: Supplier Ethical 
Data Exchange (SEDEX) 

103 – 2 
The management approach and its 
components 

Page 33: Supplier Ethical 
Data Exchange (SEDEX) 

103 – 3 
Evaluation of the management 
approach 

Page 33: Supplier Ethical 
Data Exchange (SEDEX) 
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419 – 1 
Non-compliance with laws and 
regulations in the social and 

Page 33: Supplier Ethical 
Data Exchange (SEDEX) 
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